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Source: Wipro, Partnering for Success: Transitioning from Shared Services to Global Business Services 
(https://www.wipro.com/consulting/partnering-for-success--transitioning-from-shared-services-to-gl0)
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Source: Deloitte, 2019 Global Shared Services Survey Report (https://www2.deloitte.com/content/dam/Deloitte/us/Documents/process-and-
operations/2019-global-shared-services-survey-results.pdf)

Key findings from Deloitte’s 2019 Global Shared Services Survey Report 
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Source: Deloitte, 2021 Global Shared Services and Outsourcing Survey Report 
(https://www.deloitte.co.uk/sharedservicesconference/assets/pdf/deloitte-uk-gx-2021-global-shared-services-report.pdf)
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